FAISAL AQDAS

Full Stack & Al Automation Engineer
faisalagdas@gmail.com - linkedin.com/in/faisalaqdas - +92 348 404 6426 - Open to Remote

SUMMARY

Full Stack & Al Automation Engineer with 8 years of production experience, including 4+ years building and scaling a white-label
SaaS platform to enterprise clients across Europe. Specializes in shipping Al-powered systems — Claude API, OpenAl, Vapi —
that eliminate manual workflows at scale, with a proven track record of cutting content production time by 87%, scaling outreach
to 600+ automated calls/month, and driving production incidents from 9/quarter to zero. Owns entire product surfaces
end-to-end, from React/Next.js frontends to GCP infrastructure, in fast-moving remote environments.

TECHNICAL SKILLS

Frontend:React - Next.js - TypeScript - JavaScript - Redux - PWAs - Material-Ul
Backend:Node.js - REST APlIs - BullMQ - Shopify API - Redis

Al & Automation:Claude API - OpenAl API - Vapi Al - Langbase - n8n - Prompt Engineering
Cloud & DevOps:GCP (Cloud Run - Memorystore - Load Balancer) - SSL/TLS - Git - CI/CD
Design & Tools:Figma - Storybook - Klaviyo

EXPERIENCE

Full Stack & Al Automation Engineer - DecommerceMar 2022 — Present
B2B SaaS platform combining community infrastructure, gamified growth marketing, and CRM automation — enterprise clients include
TBO Clothing, Sonova, and Thalia (Europe)

e Owned the entire Next.js frontend end-to-end — architecting and shipping the full Ul surface of a production B2B SaaS
platform (community feeds, gamification flows, dashboards, admin panels, and page builder) while heavily contributing
to Node.js REST API design and implementation across 3 simultaneous enterprise clients.

e Engineered a gamified Growth Engine — points, badges, leaderboards, missions, and referral invite flows — turning
passive audiences into active brand communities and reducing enterprise client reliance on paid acquisition channels.

e Engineered a no-code Visual Micro-Apps Automation Engine with real-time event triggers, CRON scheduling, and
Al-powered moderation steps (sentiment, toxicity, quality scoring via Claude/OpenAl) — eliminating 14 hours/week of
manual review across client teams.

e Launched an Al-Powered Page Builder with 12+ drag-and-resize block types and a two-stage Claude pipeline for
structured blog generation, slashing client content production time by 87% — from 3 hours to 23 minutes per post.

e Deployed outbound Al call automation via Vapi + n8n with call evaluation logic and automated email follow-up
sequences, scaling client outreach to 600+ calls/month and eliminating 3 full-time hours of daily manual outreach.

e  Built client-facing analytics dashboards surfacing real-time engagement metrics, campaign performance, and user
behaviour — giving enterprise admins self-serve visibility and eliminating ad-hoc reporting overhead from the
engineering team.

e Delivered Klaviyo integration connecting real-time community events to email lifecycle campaigns, enabling
behaviour-triggered retention automation without additional engineering headcount.

e Built a white-label theming system enabling each enterprise client to independently deploy a fully branded community
experience, cutting per-client onboarding time by 4 days (~$3K/client in engineering cost).

e Re-architected Redis on Google Cloud Memorystore and redeployed on GCP Cloud Run + Load Balancer, reducing
production incidents from 9/quarter to zero and sustaining 99.8% uptime across 18+ consecutive months.

React Developer - ComOn Enterprise LLCJun 2021 — Mar 2022
» Delivered 4 production Next.js applications with SSR and PWA capabilities, achieving sub-2s mobile load times across all
deployments.
» Built a Storybook component library of 35+ reusable components adopted across 3 active projects, reducing Ul
development time by an estimated 38%.

Full Stack Engineer & Team Lead - Smart RealityDec 2018 — Mar 2020
» Led a 5-engineer team to ship an AR educational mobile app (React Native + Unity 3D) from zero to launch in 11 months,
reaching 1,000+ downloads with a 4.2-star average rating.
> Architected the React Native shell embedding Unity 3D AR containers, resolving native-to-JS bridge performance
bottlenecks to deliver a smooth AR experience on mid-range Android devices.

Frontend Developer - AcroExJun 2016 — Dec 2018



» Shipped 11 commercial HTML/CSS/WordPress templates on ThemeForest, each generating 100—1,000+ sales —
establishing a foundation in responsive, cross-browser frontend development at scale.

EDUCATION

ACCP Prime — Aptech Certified Computer Professional2075 - 2018
Aptech Pakistan - Computer Science



